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Privacy Notice
This privacy notice describes how Ashdown Veterinary Physiotherapy uses your personal data. 
About me
In this Privacy Notice I use “I” or “Mine” or “my” to refer to me as the physiotherapist who is using your personal information. 
If you have any queries, comments or concerns in respect of the manner in which I have used or potentially will use, your personal information then you should contact me directly and I would be happy to discuss further. Ashdown Veterinary Physiotherapy. 9 Forge Close, Uckfield, East Sussex, TN22 5BQ. Telephone number 0800 540396. zoemorton@ashdownvetphysio.uk.
Categories of personal data “I process and collect.
I collect and process the personal data that you provide when interacting with me, either online, or via email, mobile, phone or post. Such personal data may include the following:
· Name and title 
· Address
· Email
· Contact telephone numbers
· Animal’s details including name, age, gender, neutered status, medical record, Vet details.
· Financial Information, such as credit card details used to pay me and insurance policy details.  
I will only request information, that I have a legitimate requirement for, to enable me to fulfil my role as your veterinary physiotherapist. 
How will I use your personal data?
I will use your personal data for.
· Internal record keeping
· To obtain medical history and veterinary permission from members of the multi-disciplinary teams that have treated or cared for your animal. 
· Animal insurance companies to enable processing of insurance claims. 
How do I store your personal data?
Personal data collected and processed in accordance with this Privacy notice is stored on my secure storage drive and in hard copy format.
I handle your personal data in accordance with adequate and reasonable procedures and technologies to maintain and protect its security, availability, confidentiality and integrity and prevent its unlawful or unauthorised processing, accidental or damage, from its collection until its destruction. 
Where personal data is transmitted across the internet, it will be encrypted. 
How long do I keep personal information for? 
I will only keep your personal information for as long as reasonably necessary to fulfil the relevant purposes set out in this Privacy Notice and to comply with my legal and regulatory obligations. 
Who will I share your personal data with?
I may share your information on the following exercise program platforms as appropriate.
· Conditioning your Canine
· Equicantis
· Wibbi
Can you see the personal data I hold about you?
If you would like to access any information I hold about you, please email me at zoemorton@ashdownvetphysio.uk I will review your request and respond to you as quickly as possible. 
Can you change or delete your personal data?
I want the data I store to be correct, so I will rectify any information that you inform me is incorrect.  You have the right to ask me to withdraw your consent or erase your personal information. Your request will be complied with once the data is no longer required for the original purpose and if there is no requirement for the information to be retained to comply with national law.
Can you complain about the way I process your data? 
If you feel that I am not complying with the data protection legislation in how I am storing /treating your personal data, then in the first instance please email me at Zoemorton@ashdownvetphysio.uk with your concern. If your complaint is not resolved to your satisfaction, you have the right to lodge a complaint with the Information Commissioners’ Office (ICO).
Cookies
Cookies are small pieces of text that are placed on your computer or mobile device to collect standard internet log information and visitor behaviour information. Cookies do not provide me with access to your computer or any information about you, other than that which you choose to share with me.  
Changes to the Privacy Notice 
I may update this Privacy Notice from time to time to ensure that it remains accurate. If these changes result in any material difference to the manner in which I process your personal data then I will provide you with an updated copy of the Policy.
This Privacy Notice was updated October 2025.
Dated – January 2024
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